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Leads, lead management, product support, selling support, marketing support:
“Fixed Indexed Annuities have a Better than average chance for
Better than average returns without exposure to market risk”

Jack we’re headed
straight for that
iIceberg

It’'s ok we’ll. be fine,
It’s not romaine

Open MIC is: Thursday, 9:00 AM Pacific
800 504-8071 Code is 2554567#

Open MIC is free and available to all: Qur 27" Year.
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http://www.annuityagentsalliance.com/
http://firstannuity.net/

The basis of success in our business is learning how a prospect feels, this allows
us to design a solution to meet their needs, a solution based on gathering facts. If
you sell product, you will fail. If your product recommendations are based on
“feelings” discovered during the fact-finding process, you will succeed. Beginning
in January, Fact Finding training will begin on Open MIC accompanied with a
working manual. I will show you how I do it, what words I use, what questions I

ask to evoke feeling answers.

Here is a “small” example:

The Fact-Finding Process

Bonding is the first the key.

Bonding between the prospect and the agent. People feel a bond when
experienced is shared. When prospects share the facts of their lives
something special occurs. Personal feelings are extracted, and
relationships are grown.

It is not possible to successful sell an insurance product without knowing
how a prospect feels. The feeling portion is where the true needs are
uncovered, and the inner person is revealed. The correct questions and the
correct handing of the responses is the secret to fact finding.
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Listening is the second key.

The old saying “Listening is King” could not be truer. By listening to what a
prospect says about how they feel will open up the fact-finding process.
Once the feeling needs are uncovered then the product is just the vehicle
that provides the solution.

Most agents can’t wait to talk and to convince, when that is the wrong way
to sell. Selling is about listening and not talking.

Questions are the third key.

To Be continued in 2019.....

How do we as agents make the changes necessary to become Fact Finder based.

First of all....
Think Different., Be Different

If we always do things the same way, we will always do things in the same
way. How do we begin to make the changes necessary to accomplish our
goals? It is a matter of a plan and a roadmap.

¢ When You Change Your Thinking, You Change Your Beliefs.
Thinking positively will cause your mind to propel itself in a new
direction. Think of things in the half full perspective.

¢ When You Change Your Beliefs, You Change Your Words.
How we speak and the use of words has a dramatic effect on our
subconscious. Think well and speak well.

¢ When You Change Your Words, You Change Your Attitude.
It is proven fact that a positive outlook and positive words will affect
your attitude. Positive people think success and they speak success,
try it and see for yourself.

¢ When You Change Your Attitude, You Change Your
Performance. The key to success is confidence. When your attitude
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changes so does your performance. You will have more energy and it
transfers to others. Confidence transforms opportunities to success.

e When You Change Your Performance, You Change Your
Life. Success in your occupation can result in positive changes in
your life. You will have more options and you will be in a position to
choose your own path.

BB

Here we go, the final push! We have a couple weeks left before the

holiday shut-down. Look at your “case opens” and make that extra

call to grab the extra sales. Sell!

Do I sound like a home office marketing VP? That was the point, look, time is
almost over, use the remaining time to clean up any details on cases in process,

use your time to gather any possible cases that might make sense to close this tax
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year. Also, take a few minutes to think back on your sales year and consider what

might be done better or what really worked that might be scalable.

Either way, this is the very best possible business in which you could ever be

involved. Enjoy!

Here is more when you have time to reflect on your career and the time it takes to

be successful. Put yourself in your client’s shoes.

Hello Partners,

One of the clients I was doing a case design for told us, “as a comparison I am
looking at the stock market”.

The objection handle for this:
“How long and how often do you want to look at the stock market?

e Wouldn't you rather look at your wife, your children, your
grandchildren?

e Wouldn’t you rather look at that classic car in your garage or the
golf course?

e How much of your retirement years do you want to look at your
money instead of looking at all the things your retirement was
supposed to bring you more time to look at?

e Are you going to fall into the trap of letting the time it takes to look
at your money steal from time that should be dedicated to more
important things to look at?”

Time my friends is the most precious thing we have.

As you are meeting with your clients during the holidays remind them how
precious their time is be telling them what they shouldn’t be looking at.

Anthony R. Owen
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(see below in the notes about a security salesperson’s answer to safety and
security, think about a line from the Seinfeld series: “And you want to be my

latex salesman?”)

Why not outsource the responsibility to a third party who

offers guaranteed results?

What does our competition have to offer?

Isn’t it amazing how many mainstream publications have moved to our view of
Safe Money? Bonds, the Wall Streets answer to safety and security is being
displaced by an insurance product! See the article below, I have marked

highlights in red with my notes.
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A I NV

How 1is this for mainstream ? e ——

https://money.usnews.com/investing/bonds/articles/how-to-decide-when-to-switch-from-bonds-to-

annuities

WHILE SAVINGS ACCOUNTS or certificates of deposit should get a
bump from continued interest rate hikes, the bonds in your portfolio
may not fare as well.

The State Street Investor Confidence Index, which measures investor
sentiment, lost 3.4 points in October, falling to 84.4 on the heels of the
Federal Reserve's September rate hike. A third-quarter survey by The
Conference Board, a nonprofit research association, found that CEO
confidence in the U.S. economic outlook declined because of upward
movements in the federal funds rate.

“The Federal Open Market Committee projects one more rate hike in 2018,
and three more in 2019,” says Dylan Huang, head of retail annuities at New
York Life Insurance Company. “If they’re true to their word and interest
rates continue to rise as a result, bondholders will see the value of
their holdings decline.”

Huang says this is concerning for retirees who may be invested more
heavily in bonds and rely on their portfolios for income.
Think about the insanity of this, bonds for income...BB

Investors may be wondering if shifting some allocation away from bonds
into annuities can safeguard income as rates rise. Whether to do so hinges
largely on timing and how much of a lead-up time an investor has before
retirement.
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“Bonds can be an effective investment even in a rising interest-rate
environment if the duration of exposure is laddered from one to 10 years
out,” says Jason Ware, co-founder and head of trading at San Francisco-
based 280 CapMarkets. “With this strategy, as an investor’s bonds mature
and rates rise, maturing principal payments can be reinvested to keep the
10-year ladder consistent, allowing them to systematically capture those
higher yields in their bond portfolio.” Why would you even consider
this strategy? ....BB

That can be a sound strategy. But for some investors, an annuity may
seem more appealing. Here are a few ways to decide if switching out of
bonds for annuities makes sense for your portfolio as interest rates rise.

Get clear on your portfolio's purpose.

There are different types of annuities to choose from and some are better
suited for replacing bonds than others.

“Annuities can be structured many different ways to reflect individual
financial objectives,” says Andy Whitaker, a financial planner at Gold Tree
Financial in Jacksonville, Florida. “These can include, but are not limited
to, a

e protected income stream

e growth with protection of principal

e insured death benefits, etc.”

Before moving from bonds to annuities, bondholders may want to consider
their objectives and how a particular type of annuity can help achieve their
goals. Income annuities, for example, may be preferable for investors who
have already retired or are nearing retirement in search of a reliable income
to replace declining bond yields.
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Huang says income annuities behave like "super bonds," making them a
good addition for three distinct reasons.

e “They’re duration matched to the investor’s life, meaning they provide
guaranteed lifetime income,”

e “They’re uncorrelated with capital markets, which means the income
they pay out is guaranteed and will not fluctuate with the market.

e And they may offer higher cash flows than bonds of similar credit
quality due to mortality credits.”

Consider the pros and cons of variable and fixed annuities.

Following Huang's description of income annuities, they may be suitable
for bondholders who are focused primarily on maintaining or generating
income streams in a rising rate environment.

On the other hand, for those working on asset accumulation, Huang says a
variable annuity may be beneficial, since it allows investors to remain
invested in the market without the fear of losing their initial investment.

“These products help investors grow their assets via market participation,
while also providing principal protection,” Huang says. “This is a great
solution for investors who need growth but want to minimize the impact
equity market volatility can have on their portfolios.”

But there is a caveat. Variable annuities don’t offer a guaranteed
rate of return.

Take more risk, earn more, why not stay in the market and save
the insanity of the fees?...BB
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For someone who wants to blend some of the key benefits of an income
annuity with that of variable annuities, a fixed-index annuity can offer a
compromise.

They have moved over to our philosophy....finally!....BB

“A fixed-index annuity offers downside protection, so you can’t lose any
principal,” says John Woods, president and owner of Southport Capital in
Atlanta. “Investors can also get the upside potential without a cap of the
Standard & Poor’s 500 index.”

Woods says for those considering a fixed-index annuity, limit it to no more
than 30 percent of a total portfolio regardless of age or time away from
retirement (why? A nonsense remark...BB) . As with any investment,
experts advise keeping in mind that the overall balance of equities to fixed-
income investments in a portfolio, as it correlates to age, risk tolerance and
risk capacity.

(Itis in your best interest to click on the link
and go through the slide show.)

Look at the options brokers have for “safety” and security. Look
at the returns, look at the expenses, look at the description.
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Important: I don’t know how many of you know about the SEC Yield, it
became the assumed formula for the industry as a way to blend the
different types of indexes to eliminate best and worst. This effort was
intended to become the industry guideline and it has worked. Eventually it
will eb the absolute industry standard replacing many other indices. It is
always best to use it when comparing histories because it is an average
(generally). The SEC yield is a standard yield calculation developed by
the U.S. Securities and Exchange Commission (SEC) that allows for fairer
comparisons of bond funds. ... The yield figure reflects the dividends and
interest earned during the period after the deduction of the fund's

expenses.

iShares Core U.S. Aggregate Bond ETF (AGG)

IShares' AGG is one of the simplest ways to get broad-based fixed-income
exposure. This fund, as the name suggests, tracks the Barclays U.S.
Aggregate Index — the benchmark against which a great many bond funds are
compared. This fund provides a mix of U.S. Treasurys (38 percent),
mortgage-backed securities (30 percent), investment-grade corporate (26
percent) and other bonds with varying maturities, resulting in a modest yield
of 2.25 percent. Also, a 1-basis-point fee waiver, while tiny, does serve its
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purpose of putting its expenses on par with competitor Vanguard Total Bond
Market ETF (BND).

SEC yield: 2.25 percent
Expenses: 0.05 percent

iShares 1-3 Year Treasury Bond ETF (SHY)

One of the allures of U.S. Treasury’s is that they're among the most secure
bonds in the world, typically drawing high demand from domestic and
international investors alike. If you're looking to double down on safety, you
should consider iShares' SHY, which invests in U.S. debt with remaining
maturities of one to three years. Shorter-term bonds are less sensitive to
interest-rate changes, and thus carry less risk. The flip side? Because their
risk profile is so attractive, the government can offer much lower
coupon rates, hence a monthly yield of around 1.2 percent. Compare that
with a 10-year T-note, which yields roughly 2.3 percent currently.

SEC yield: 1.24 percent
Expenses: 0.15 percent

Vanguard Total International Bond ETF (BNDX)

International diversification can help counter weak spells in American bonds.
BNDX offers this in spades, with just less than 4,500 debt issues across
nearly 100 countries on six continents. More than a quarter of the fund is
invested in the sovereign debt of countries with AAA-rated bonds — the
highest possible rating, and one step better than America's AA+. The biggest
slice of the BNDX asset pie, meanwhile, goes to Japan's still-investment-
grade A+, at 26 percent. The only disadvantage is a low sub-1 percent yield,
but if you're looking for a bunker to hide in, it's far better than a savings
account.
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SEC yield: 0.79 percent
Expenses: 0.12 percent

PowerShares Emerging Markets Sovereign Debt
Portfolio (PCY)

The place to look internationally for higher yields is in emerging
markets, where issues such as less established economies, geopolitical
uncertainty and greater risk for corruption make sovereign debt look,
well, not as pristine as bonds from the U.S. and other developed nations.
But again, investing in an ETF reduces single-holding risk. PCY invests in 83
different issues, and country balance is excellent, with Mexico and Brazil the
two largest holdings at just 3.7 percent and 3.6 percent each, respectively.
Meanwhile, you get to enjoy an elevated yield near 5 percent.

SEC vyield: 4.94 percent

Expenses: 0.5 percent

Higher yield, higher risk...that makes sense, how much higher yield?

Hmmmmm, what is the guaranteed rate on our income riders?

Remember from above, annuities for income!
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THIRD QUARTER 2018 ANNUITY SALES

Indexed Annuity Sales for the third quarter of 2018 were $17,718 million, compared with sales [...]

Q3 Non-Variable Annuity Sales Were Shocking

U.S. sales of individual non-variable annuities shot up a startling 46% in the third quarter, [...]

Any idea why? I will explain....BB

Indexed Annuity Sales Keep Setting Records

Non-variable annuity sales for the third quarter of 2018 increased 4.72 percent as compared to the [...]

Q « Bill, when you don’t make a sale or the prospect wants to “think”
about it, what can we do? Do you have any suggestions?
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A 2 Send a handwritten note thanking the prospect for your time.

If you chase them they may run, but if you leave a door open then
will come back. Is there anything more powerful than
sending a note to someone who did not do business with
you? Remember, our business is all about timing and situations
will always change.

Q « Bill, when you talk to someone about their retirementa ccounts and
theya re in mutual funds, what questions do you ask?

A: It really depends on how the Fact Finding is going and the foundation

of your relationship. Here are my “go-to” questions and some points to
throw in.

e What are the fees associated with the mutual fund.

e Often, the mutual fund you select doesn’t match with your goal. It is
the wrong fund category.

e What assets does the mutual fund hold. What are their ratings?

e Does the fund complement your overall portfolio? Or does it merely
replicate it?

e Who is the manager of your fund and what is their tenure in this
position?

e How long has the fund been in operation? What has been the overall
performance since fund inception? Not just recently. Never buy “hot”
or advertised funds, the hot is past and as new money flows in the
yields will drop. Did you decide on your funds based on past
performance, if so what was the time period of the performance?
Inception is the starting point you should use.?

e Does the tax liability on your fund match your personal goals, a
mutual fund will have a turnover rate which can have a direct
relationship with tax liability?

e The Average Mutual Fund Charges 1.61% Per Year* in Management
Fees! That calculates to on a $100,000 Deposit, $1,610 Every Year!

e The Average Fund Manager Has Been on the Job Only 6 Years!
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e The Average Mutual Fund Turns Over (sells) 70-90% of its Portfolio
Annually, how much more in fees are added?

Q « Bill, I asked you for a chart that explains deferred interst, it was the
best thing I had ever seen. Could you provide it for us again?

A: Sure, it is attached to the notes as a pdf, here is part of it.
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Planning. Safety. Retirement.

The Power of Tax Deferred Compounding And The

Effects of Taxable Investing

Double 1 Cent Double 1 Cent
Every Day Every Day
Without Taxation 28% Tax Bracket

1 $0.01 $0.01

2 $0.02 $0.02

3 $0.04 $0.03

4 $0.08 $0.05

5 $0.16 $0.09

6 $0.32 $0.15

7 $0.64 $0.26

8 $1.28 $0.45

9 $2.56 $0.77

10 $5.12 $1.32

11 $10.24 $2.27

12 $20.48 $3.90

13 $40.96 $6.70

14 $81.92 $11.53

15 $163.84 $19.83

16 $327.68 $34.11

17 $655.36 $58.68

18 $1,310.72 $100.92

19 $2,621.44 $173.58

20 $5,242.88 $298.57

21 $10,485.76 $513.53

22 $20,971.52 $883.28

23 $41,943.04 $1,519.24

24 $83,886.08 $2,613.09

25 $167,772.16 $4,494.51

26 $335,544.32 $7,730.56

27 $671,088.64 $13,296.57

28 $1,342,177.28 $22,870.10

29 $2,684,354.56 $39,336.57

30 $5,368,709.12 $67,658.90

31 $10,737,418.24 $116,373.32

Copyright Annuity.com 2010-2018 All rights reserved
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Annuity.com Wealth Transfer Planning

David Townsend

253-381-2328 Within the next 30 to 40 years, American baby boomers
will transfer more than $30 trillion to their heirs. Start a
wealth transfer planning conversation today.

Email Me

View Website

Think Twice About Key Person Insurance Types

Since term insurance has lower initial premiums, it's often considered first for key person
protection. But, permanent insurance may offer a more favorable impact. Learn more.

It's Diabetes Awareness Month!

November is a great time to remind your clients to be as proactive about their health as they
are with their finances. By sharing resources like this quiz from the_American Diabetes
Association, you can help them understand their risk of developing type 2 diabetes. And by
recommending John Hancock Life Insurance with Vitality, your clients can protect their families,
while earning savings and rewards for living healthy.

Splitting the Policy

In today’s life insurance market, using creative design strategies when illustrating life insurance
solutions can benefit the client and the client’s family. United of Omaha’s indexed universal life
(IUL) products provide significant flexibility for designing the best plan for your clients. Read
more.

5 Key Benefits of Cash Balance Plans
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With the uncertainty in health care, physicians are dealing with vast amounts of new
regulations and costs. These providers are looking for ways to reduce their tax burden, and are
guestioning whether they are financially prepared for retirement. A cash balance plan may be
able to funnel a majority of the benefit to the business owners with contributions that are a top-
line deduction. Click here to see five key facts about Cash Balance Plans.

Market Insights: Retail Spending Up on Autos, Gasoline

October retail sales show that consumer spending got off to a good start in the fourth quarter.
Moreover, rising incomes and high consumer confidence point to a positive holiday shopping
season ahead. Given the large weight of consumer spending in overall GDP, real GDP growth
for the fourth quarter is on target for between 2.5 to 3.0 percent. Read more.

Annuity.com
David Townsend

253-381-2328
SEIRYE

View Website
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Weekly

s Carrier

November 26th, 2018

Every week, First Annuity sends you an update with any recent, important carrier changes to help

you prepare for your week ahead so you'll know exactly which carriers to be mindful of. Only those
carriers that have changes are listed. Any interest rate ad] ustments, product changes and even
new state product approvals are included with links to receive complete details.

THIS WEEK'S ANNUITY CARRIER NEWS

There are no updates this week,
check below for ongoing news.

We look forward to having you join us for our
2019 NextLevel Marketing Summit
Danube River Cruise

We are in the busiest sales season of the year! Be sure to check with
your Advisor Consultant today about where YOU stand on qualifications
and for complete trip details.
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WHAT'S HAPPENING THIS WEEK

OPEN MIC

Thursday, November 29th, 2018
9am Pacific, 10am Mountain, 11am Central, 12pm Eastern
Dial in: (800) 504-8071 | Code: 2554567 #

Visit our Open Mic archives.

ONGOING ANNUITY CARRIER NEWS

Athene Annuity

Effective December 3rd, Athene will be moving to a new version of the
Janus SG Market Consensus Index in the Performance Elite Series.
One and 2 year crediting strategies will continue to be available.

Deadlines for submitting new business with the current Janus index are
as follows: applications signed on or before December 2nd and received
in good order by Athene no later than 4 pm CST on December 14. After
this date, new Certificate of Disclosures will be required.

Click here for additional details.

NEWS TO USE

Sales Ammunition!! Check out this article from Yale University economics
professor, Robert Shiller! According to Robert, now may REALLY be the
time for your prospects to seek safety (like an indexed annuity), because
of the eerie similarities to the crash of 1929! Could we be headed for the
largest market correction in history? Shiller says it's possible.

Click here to read this article.

Visit our News To Use archive.
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Questions? Call us at 888.758.7305.

First Annuity & Insurance Marketing, 7105 W 44th Ave, Denver, CO 80033

SafeUnsubscribe™ bbroich@msn.com

Forward this email | Update Profile | About our service provider

Sent by weeklycarrierupdates@firstannuity.net in collaboration with

]

Constant Contact , =
Try it free today
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Like all agents, we also need
leads. Our approach has always
been building and developing
marketing systems. We strive
for new and better ways to get in
front of “target” marketed
prospects.

Our systems are tried and true,
they work.

“Time Invested Marketing”
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We are First Annuity!

https://firstannuity.net

888 758-7305

Disclaimer:

David Townsend and I own Annuity.com, but we have many marketing
friends, friends that you might be better off if you knew them. Sherilyn Orr
at Retire Village and Infofuel, Chad Owen at Eagle Shadow, Anthony Owen
at Annuity Agents Alliance, Carl, Darin, Tom and all the crew at First
Annuity....and many more.

We take copyright seriously, articles posted on Open MIC from other
sources are always credited to that source.

The information I create myself and used in Open MIC is free; I assert no
copyright or literary rights.

Please verify all statements before “quoting” remarks made in Open MIC,
occasionally, I use editorial latitude.

Bill Broich
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